
Crew Leader for Week Day Cleaning Staff 
 

Objectives of the Position 
Oversee the morning cleaning staff on weekdays so that a clean healthy environment is 

maintained for the animal residents and the general public.  The Executive Director, 

directly supervises this position. This position generally requires Monday through Friday 

availability with rare weekend availability needed.  

 

Principle Duties and Responsibilities 
 

1. The Crew Leader assumes cleaning responsibilities and works alongside 

cleaning staff. The responsibilities of the Crew Leader will allow for them to 

complete their cleaning tasks more quickly than other cleaning staff, so that they 

are able to complete supervisory tasks accordingly.  

2. The last hour of the shift is used for checking cleaning areas to ensure 

satisfactory work completion and that all areas are disinfected and are ready for 

public viewing. Report to the Executive Director any cleaning staff person 

failing to fulfill their responsibilities.  If the ED is unavailable, report to the 

Public Operations Manager or Admissions Manager. 

3. Assist in the hiring and training of all new cleaning staff. Write the weekly 

schedule for the cleaning staff in a timely manner.  

4. Keep track of employee scheduling requests (availability, requests for time off, 

etc), and keep detailed attendance records documenting sick days and tardiness 

in an excel spread sheet.  

5. Regularly monitor cleaning and animal supplies and report to the Medical 

Coordinator when supplies need to be ordered. 

6. Continually monitor cleaning procedures for efficiency and recommend new 

ideas and updates to the Executive Director.  

7. Maintain up to date job descriptions for cleaning roles.  

8. Redistribute cleaning work load to staff when short-handed. 

9. Supervise Prison Camp Participants in their respective cleaning roles and report 

any issues to the Executive Director.  

 

Qualifications 

Ability to lift 50#  

Must possess: 

a. Basic Animal Handling Skills 

b. Leadership skills 

c. Decision making, organization and communication skills 

d. Ability to resolve conflicts with difficult personalities  

e. Time Management 

f. Positive attitude 

g. Commitment to the Lifesaving Mission of the Oshkosh Area Humane 

Society  

 

Schedule: Monday-Friday 8 am – 12 pm with rare weekend coverage 


